
Shipping Insurance and Liability Acknowledgment

Please review the following shipping terms carefully. Acceptance of these terms is required prior
to the shipment of your equipment.

All shipments are sent fully insured for their market value. For the purposes of these terms,
market value is defined as the price at which a similar item could reasonably be purchased on
the open market at the time of loss. In the unlikely event that a shipment is lost, stolen, or
otherwise goes missing while in the custody of the shipper, a claim for the insured market value
will be submitted to the shipper in accordance with their policies and procedures.

By accepting these terms, you acknowledge and agree that liability for a missing shipment rests
solely with the shipper once the package has been tendered for shipment. While we will work
diligently and in good faith with the shipper to investigate the matter and to pursue an insurance
claim on your behalf, we do not assume financial responsibility for the value of the shipment in
the event that the shipper disputes, delays, or ultimately denies the claim.

In the event that the shipper rejects or refuses the insurance claim for any reason, you agree
that we shall not be held liable for the loss or value of the shipment.

By checking the box below, completing the fields in this document, and returning this form via
email, you confirm that you have read, understand, and agree to the above terms and authorize
us to proceed with shipping your equipment.

I have read, understand, and agree to the Shipping Insurance and Liability
Acknowledgment above.

Customer Name

Street & House Number

Address Line 2 (Apartment, Floor, etc.)

Postal Code City

Province/Region Country

Phone Number Date

Alan Colley, Owner — Amsterdam Camera Repairs
info@amsterdamcamerarepairs.com
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